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FLUKE SERVICE FHS REP/SUB
ONLINE RMA ORDER CREATION PROCESS

At the Welcome page select either the “Service Quote/Order” tab or “Create Service
Quote/Order” link from the ‘Quick Links’ section.

EXAMPLE: WELCOME PAGE:

x # ‘0 Logged s OTW_EVT_STEVEGOAMAERALLOM (1)

WelcomeRAEDEAN TIBEETTSOS 1N M21
Quick Link Recent QuoteRiturn Orders

M receat ordess found,

T search fr ol ok please use (v Shs

Creating 'Contact Information': In the ‘Contact Information’ section fill in the following

fields:

1. Customer Name: Defaults to the Online RMA accounts username.

2. Contact Name: Defaults to the company name, overwrite this field with the name of
the associate processing the service RMA.

3. Contact Phone/Fax: Key in the contacts Phone and Fax number, the phone number is
a required field.

4. Contact Email: Key in the contacts email address. Note: The email address in this
field will be used to send automated receipt & shipment notifications for the service
order being placed.

EXAMPLE: CONTACT INFORMATION
=N ELUKE, [T x B ‘0 Lot VT STEVEQDANAERNALCOM ()

Home  Service Quote/Order

Create Quote/Order  Order Status

Service Quol [Order Creation

Create Quofe/Order

Contact Information

Customer Hame: ONLINE RMA B2B TEST CUSTOMER 1 Customer Number; 1840964
*Confact Name| SUE THORLEY
*Contct PhonelFar 1-800-865-5555
*Contact Email SUE. THORLEY@FLUKE COM

Technica! Contact Emal

Tip: Techwical Contact s person wha the ke Lab can make contact with for technical queskions on this sence order,




Creating 'Billing Information’ or ‘Shipping Information’: In the Billing or Shipping
Information section fill in the following fields:

1. Address: Select the Find button (Magnifying Glass icon: ™)
Example: Billing Information

Billing Information
Tip: Click the Flashiight button next to the field to display a list of addresses
* Address o
: | |
Contact Personl | 4
2. Country will default as applicable.

w

Search by ‘Province’ or ‘City/Town” & select ‘Search’.
4. Select the applicable address, the form will return to the ‘Service Quote/Order’
page with the selected address populated in the ‘Address’ field.

& Online RMA - Bill To Address - Internet Explorer - | X
Bill To Address

(¢ Tip: Please select bill to address from the addresses shown below.

v

( Tip: Use % as a wildcard. If you want a substring search, then indude a % at ning of your critena.
Country United States < 2

State/province [[Select Ogg] v

eate Address L Cancel |

[[] Use this address for both Bill to and Ship

PO BOX 9090 EVERETT WA, 98206-9090 SNOHOMISH United EVERETT PO BOX
States 5090

5. Contact Person: Select the Find button (Magnifying Glass icon: ™)
Billing Information
Tip: Gick the Fashiight button next to the ficld to display a kst of addresses
Tip: If county in the below address is not correct, please spedify correct county in the shipping instructions.

* Address[pO BOX 9090 EVERETT WA, 98206-9090 SNOHOMISH Unit
Contact Person] > o= -\‘——__@

6. Select the applicable contact name from the list, the form will return to the
‘Service Quote/Order’ page with the selected name populated in the ‘Contact

Person’ field. Note: A new contact can be created by selecting “Create Contact”

button.



Product Information:

e \'..‘ 1on next to the field to desplay o lnt of models
Remove a * Seral Number Repaie * Calibention "1 Warranty (7 Comtract @  Promotion Code  Line Total m e l‘d‘:n‘(::;':n
Bl ——a Emaom ] * [CutoiWamany < == @ 4] m
Bl —a \ [Gutof Warranty v — B & @
B —a N T — —* m ® ®
&l —da L [Outof Waranty  ~ =] % m m [i.s}
B = e — T T " o m @ m

Total(USD)

2. Model: Key in the model number and select the ‘Search’ button.
3. Select the applicable model, the form will return to the ‘Service Quote/Order’
page with the selected model populated in the ‘“Model’ field.

& Online RMA - Search Model - Google Chrome — o >
@ fikp.ocifluke.com/OA HTML/fikiburinvitem. jsp?jitstO=294676_554642.2C55464%2C-19%6:2C0%2Ca&ubudnr=15&t

Search Hodel
umber and dick

er ption & be product
please cal (Da 42534
Search Search
Warranty Est. Calibration TAT Est. Repair TAT
Select HModel Name Duration (Business Days) (Business Days)
ESAG09-01-FR.ELECTRICAL SAFETY ANALYZER FR 1Yr S 10
ESAS09-02-EURELECTRICAL SAFETY ANALYZER EUR 1Yr S 10
ESAG09-03-ISR.ELECTRICAL SAFETY ANALYZER ISR 1Yr 5 10
ESAG09-05-AUS ELECTRICAL SAFETY ANALYZER AUS 1Yr S 10
ESAS09-06-UK,ELECTRICAL SAFETY ANALYZER UK 1Yr S 10
ESAG09-07-SWISS, ELECTRICAL SAFETY ANALYZER 1Yr 5 10
SWISS
ESAG09-D ALELECTRICAL SAFETY ANALYZER, THAI 1 ¥Yr 5 0
ESAG09 NLELECTRICAL SAFETY ANALYZER, 1Yr S 10
JAPAN
ARAZILELECTRICAL SAFETY ANALYZER 1Yr S 10
v
2-INDIAELECTRICAL SAFETY ANALYZER 1Yr 5 10
S-NAZ220V, ELECTRICAL SAFETY ANALYZER 1Yr 5 10

AMERICA 220V
ESAS09-US ELECTRICAL SAFETY ANALYZER, US 1Yr S 10

| Cancet |

*Note 1: Not all country codes may be listed, the standard we use as a default is the US
version as the calibration process and pricing is the same.

** Note 2: Raysafe items are not applicable to this process, you must go through
www.raysafe.com fill out the service request to obtain the correct RMA.




Tip: Click the Magnifying Glas Fiedd to diny

Remove * Model * Serial Humber Repair * Cailbeation (71 Warsoty [7] Contract# | Prowction Code | Lime Tokad Dm Im’ "::ru???:‘!
Q‘J L, | |5344 [Select One “ [Unknown v [ i3] 3]
@I Cda * [Outof Warranty  ~ e [ica 15} 2
Bl —a oioaione ] * [Gutof Waranty v % B @ @
Bl —a 5 [mEe—] % [ousivanamy v —a m om m
Bl /. g o N T L (T —- B B ®

Total(USD)|0 00

Add Moré Rows |

4. Serial Number — Key in serial number of the unit, this is a freeform field.

5. Repair — Select the box if the unit is to be repaired. A selection box will appear,
check the repair and you will then be returned back to the form.

6. Calibration — Select the Find button (Magnifying Glass icon: )

Online RMA - Search Calibration - Google Chrome - a X

& flkp.ocifluk L/fikibucaliblov tt 2 2C55464%2 2C0%2CELUbudnr=158ytf.
Search Calibe
finlbions see the Calibrabon Help [?] on the Service Order Creation page
Calibrations Price Currency

-

Verify-Perf, Performance Check (No Calibration Certificate Or Data I's Provided) 135.0 USD

Standard-F, Final Data, Standard Cal With Final Data Only 250.0 USD

Standard-A, Accredited, 17025 Accredited Cal With As Found/As Left Data 360.0 USD

Cancel

7. Select the applicable calibration, the form will return to the ‘Service Quote/Order’
page with the selected calibration populated in the ‘Calibration’ field.




8 9 10

Tip: Chick the Magnifying Glass button next to the ficld to display a list of models v v v
Remove  * Model * Seriol Number Repair * Calibration (7} Warvénty (7] Conlimct#  PromoionCode  UnETotal  ryoblem | Shipment

Description Instructions """"('3?"""
& . a 3 m ® @
\ | [5344 2 \ [Unknown v 1™ [25000
= | Out of Warranty |
Bl —a i @ @
Gold Member

i A | Siver M 21 2

B /. B oot agasiii — @ @&
B —a e = ° @ @
Bl —a A [OutofWarranty I & B

Total(USD) 250 00

Add More Rows |

8. Warranty — Select the warranty status of the unit.

9. Contract # — If “Gold Member” or “Contract Agreement” (Contract Agreement
applies if you have the Silver Care Plans)is selected key the contract number
(contract number is the Care plan serial number-Beginning with FB)in the
Contract field.

10. Line Total — This will automatically populate the combined repair & calibration
price from Oracle. If a warranty status of “In Warranty” or “Gold Member” or
“Contract Agreement” is selected the total will default to 0.00.

11. Problem Description — Open the form by selecting the icon ( = )

& Online RMA - Problem Description - Google Chrome —_ O X

& flkp.oci.fluke.com/OA_HTML/flkibufaultrep.jsp?ittst0=294676_554649%2C55464%2C-1262C0%2C

Problem Descripbon

| Submit

12. Key in detail information of the unit failure & select ‘Submit’, the form will
return to the ‘Service Quote/Order’ page. Note: There is a minimum character
length of 10.




@ Online RMA - Shipment Instructions - Google Chrome - (m] x

& fikp.ocifluke.com/OA_HTML/fikibufaultrep.jsp?jttst0=294676_55464%2C55464%2C-1%2C0%2CE&ibudnr=1584tf..

Shipment Instructions

Tip: Next on Bench Fee is equal to 50% of the calibration price of your equipment and indudes UPS 2™ Day return shipment. 1f you require overnight
shipment and/or insurance, provide your collect account number for the return shipment in the "Shipment Instructions” field

Tip: “Next on Bench” fee will be induded in the Line Total.

Tip: “Next on Bench” is not currently available for Fluke Biomedical instruments

[C) Next On Bench

Shipment Method | 3-day air  v|

Tip: Return Ground shipping &= provided at no additional o\ [ge

Tip: If you choose a freight method/carrier other than Ground reference the freight carrier, method & your collect account number in the "Shipment
Instructions’ field

Tip: To request insurad shipping reference the amount you would lika to insure, the freight camier and your collect account number for the return
shipment in the "Shipment Instructions” field.

Tip: Enter any additional Shipment Instructions and dick ‘Submit” to retum to the Service Order Creation page

14

| Submit |

13. Shipment Method — Shipment method will default; this field can be changed.

14. Key in shipping instructions if applicable & select ‘Submit’, the form will return
to the “Service Quote/Order’ page.




= Online RMA - Additional Informmation - Intemnet Explorer — (.} <

< 15

< 16

< 17
: For m accredited calibrabons, the typical interval = 12 months.

.

o

p: For a edited caibrations, the end user should specfy # months according to their s

o: The ation interval may be left blank w due date)” and may be manually fillex & later date.
stting calbraton ntervals: Clhck Here

Additional Informmateon

Service Lab : Glerwood Lab-Sidg 4, Glenwood-IL-United States

Asset Number : N/A

Is this eguipment considered government owned property? | [Select One]

Accessornies

= Calibration Cortificate Mame & Place
Tip: Fill in Certificate Name & Gty if diffe
ONLINE RMA B2B TEST CUSTOM

t than sclected Ship—to Mame & Gty.
ER 1 - EVERETT

* Calibration Interval

number of months to specify calibration interval reqguirement.

< rat
p: Addibonal informats
|[Select One] “~| months

on

Calibrabon Interval Spedal Requirerments:

Additonal Informaton/Commments :

Submit

15. Asset Number — Key in asset number of the instrument if applicable.

16. Accessories — This is a freeform field to enter accessories that will be sent in with
unit.

17. Calibration Certificate Name & Place —this is where to add the cal cert name that
is needed if different than he one automatically added to the form.
Stipulations are: 50 total characters allowed.
Format as: Company name, City, State

Incorrect: CERTIFICATE PLACE: 'Meditek Services S.A" located in San Jose,
Costa Rica.
The length of this cal cert name is 55 characters (must include spacing)
Do not use apostrophes at the beginning or ending of the company name
Do not add the additional words “located in”

CORRECT FORMAT:
Meditek Services S.A., San Jose, Costa Rica
This is 43 characters, and proper formatting

MEDITEK SERVICES S.A., SAN JOSE, COSTA RICA

A cal cert name must fit in this box, otherwise it is too long.



18. Calibration Interval — Select calibration interval from list of values in drop down
box.

19. Calibration Interval Special Requirements — This is a freeform field to enter
special calibration requirements when applicable.

20. Additional Information/Comments — This is a freeform field to enter any
additional information pertaining to the instrument.

21. Submit-When you have updated 15-20 as required click on the submit button to
save your entries.

Tip: Click the Magnifying Glass button next to the field to display a list of models

Remove  *Model  *SerialNumber Repalr  * Calibration [ Warraaty [ Contract #  Promotion Code  Line Total m:m; l‘:::m?:
Bl [ESAeogUs] o (5344 [Standara F, Final Dat] * (Outol Waranty __v) 1™ [m000 | 3] ] 3]
Bl —a A (Outol Wamany 2 @& &8 @&
&l [ A 7 [Selectone X [Outof Warranty v ™ \ i} @ i3]
B [ a * [OutofWarranty v [ & @ @&
Bl —— \ O Warrty _~ - | @ &

Total(USD) [250.00 22

22. If more than five models need to be entered, then select the “Add More Rows”
button & continue.
23. Total (USD) — The line total will accumulate.

Tax Information

**This section does not apply to international customers**

Tax Information

Tip: Fuke Electronics is required to retain a copy of your tax exemption certificate on file in order t ) ship your service order as non-taxable
Please fax a copy of your tax exemption certifi our Tax Department @ 425-336-6444 pnor to sencng your unit(s) to be senv ced

reference your customer account number on the cerbificate if known.

(] Exempt

Payment Option Information

1. Type — Select the appropriate payment option

FPayment Option
Tip: Select Type as Quote to obtain a price and anvailability quotation.
Tip: By selecting the appropriate box: “In Warranty™, "Gold Warranty™ or "Coniract Agreement”, credit card details will not be reguired

The line total must equal $0.00 to sdlect these bowes

Type Choose One

Credit Card
PO Mumber
Quote




2. PO Number — When selecting the type of “PO Number” the purchase order
number is a required field.

Payment Option
Tip: Lockbox Address (for remittance): Fluke Corporation 7272 Collections Center Drive Chicago, IL 60693-7272
IRE) PO Number $ig PO Numberl

3. Credit Card — When selecting the type of “Credit Card” the ‘Card Type’, ‘Card
Holder Name’, ‘Card Number® & ‘Expiration Date’ are required fields. The ‘PO
Reference Number’ is not a required field but should be populated if the customer
references a company purchase order number.

4. Select Continue.

Payment Option

Tip: Lockbox Address (f

ARG Credit Card g

Card TypelAmerican Express ¥| Yau frcard will not be charged until time of shipment.  P(greference Number
"Card Holder Name *Card Number “Expiration Date
[ 4 Jan | [2008 =]
Caontinue |

Online Confirmation:

1. Place Order — Once all values have been reviewed select the “Place Order”
button, the confirmation will be emailed to the email address loaded in the form.
If changes need to be made, select the “Back” button to go back to “Service
Quote/Order” form.
Note: DO NOT select the “Place Order” button more than once, it will create
multiple order in Oracle.

10



Please read tem Model Notes
Back Pace Order

Pleicse do not chck Place Orde buttion more than once.,

Ship To Custemer: ONLINE RMA B2B TEST CUSTOMER 1
Bl To Custemer: ONLINE RMA B2B TEST CUSTOMER 1

t Name: SUE THORLEY

PhonefFax: 1-800-555-5555

United States
Payment Detaik.
Tipe Lockbox Address (For remittance only, please do not ship pacages to this address): Fuke Corporabon 7272 Collections Center Deve Chicago, L 606403.7272
Payment Method PO

PO Number; WILL SEND E-Jan-2021

Hodd Senial Nember Hepawr  Calbration Warranty Contract # Lime Total
ESAG03-US, ELECTRICAL SAFETY ANALYZER, US 5344 Standard-F, Findl Data, Standard Cal With Final Data Only Ouit of Warranty 242,00
Promotion Code None

Problem Description None

Thewn Hasdel Mates Rone

st Calibration TAT(Days) 5

Est. Repair TAT(Days) 10

et on Bench Fee 0.00

Axset humber WA

Acoessories None

Certicate Name & Place ONLINE RMA B2 TEST CUSTOMER 1 , EVERETT

Shipmenl Method GROUKD

Shipment Instractions None

Additional Information/ Comments None

Calbration Interval 12 months;

1s thus d d USKNOWH

Back

Return Order Details:

ank-you for your order, Please dlick STRUA number below to print your packing kst.

Return Order Number Fluke Service Lab

‘.’!?ﬂ":'{ﬂS? le | Lab-Eldg 4, Gl d-TL-United States

Return Order Number — This is the Oracle RMA number, by selecting the RMA you can
view the confirmation that was emailed.

Customer Confirmation/Packing List:

11



feading and complying with the model notes will allow for faster processing
Return Order Numbser : 32053087
Ship your Fluke product to:
Fluke Electronics
2 Sclence Rd. Bldg 4
Glenwood, TL 60425
Uinited States.
Ph No: 833.296.9240  Fax No: 708.456.9595
Email: GlobalC: siomedical.com
Contact Details Order Details
Contact: SUE THORLEY Payment Terms: NET 30
Phone Number: 1-800-555-5555~FX:- PO Number: WILL SEND 8-JAN-2021
Email: sue.thorley@fuke.com Tip: Lockbox Address (For remittance only, please do not ship packages to this address): Fluke
Corporation 7272 Collections Center Drive Chicago, IL 60693-7272
Shinon = = Billing Informati
Fluke Customer No : 1840064 Fluke Customer No : 1840964
[ONLINE RMA B2B TEST CUSTOMER 1 ONLINE RMA B2B TEST CUSTOMER 1
6920 SEAWAY BLVD PO BOX 9090
|Everatt, WA 98203-5820 Everatt, WA 98206-9000
United States United States
Ship To Contact: Bill To Contact:
Hodel Serial Number Warranty Contract # Service Requested Shipping Method  Estimated Total
ESAGDO-US 5344 Out of Warranty Mone 4028308 Standard-F, Final Data, Standard Cal With Final Data Only GROUND 242,00 USD
Promotion Code Mone
Problem Description Naone
Ttem Model Notes Maone
Est. Calibration TAT(Days) 5
| Est. Repair TAT(Days) 10

Hext on Bench Fee 0.00

Asset Number MfA

ACcessories None

Certificate Name & Place ONLINE RMA B2B TEST CUSTOMER 1 , EVERETT
Shi Method GROUND

Shipment Instructions Mone

Calibration Interval 12 months;

Ji Maone
1s this oo d owned UNKNOWN
[Tip: Your equipment may be offloaded to an approved supplier or other Fluke fadility,
use of RMA constitutes acceptance
Tip: Prices are Luh]eﬁ to d‘ange
Print Send Email | | Ciose |

Once you have the RMA# you can follow up on the status of this RMA as well.
You will need to click on Order Status: This is the second choice after order create /
RMA.

* .13} ‘0 Logged I A TM_EVT_STEVEBOANAHERMAL.COM L'j

Quick Link Recent QuoteRiturn Orders

Mo et ondess found.

arch for ol ok e use (v

12



[rsEL)10/2021 Online RMA - Order Status
. L iy -0 oqded In As
= IFLUKE. oniervs e g 10 | SRS Y

STHORLEY

Home  Service Quote/Order = Care Plan Registration Care Plan Admin  Care Plan Master Confract Search
Create Quote/Order Order Status

Order Status
Status
Below is a list of your orders. Click on the order number to view the order details.

Search by Order Number
' * Order Number

| | [eo—

Search by customer name and flexible search criteria
* Customer Name

Flexible Search Criteria

[PO Number ¥/ | | [Go]

ENTER THE RMA NUMBER

— 5 G0
~

Search by date range
= Start Date: End Date:

| | @ | ¥ [Gol

When you press on go your screen will look like :

13



After you press the go button your screen will look like the

following:

Home | Service Quote/Order | Care Plan Registration Care Plan Admin  Care Plan Master  Contract Search

Create Quote/Order

Status

Next you will want to click on the ORDER NUMBER:

Order Status

Order Status
Below is a list of your orders. Click on the order number to view the order details.
Search by Order Number

_* Order Number
32053907 Go

Search by customer name and flexible search critaria
* Customer Mame

Flexible Search Criteria

PO Mumber
Search by date range
* Start Date: End Date:
ol | ¥ oo

Order Customer Customer PO Date Date Order Shinments Packing Copy
Number Mumber Mame Mumber | Ordered Received| Status s List RMA
32053907 | 2005 APO AP CC 28-SEP- | 24-0CT- | Booked | Details View Click

B.ORTEGA 2020 2020 Here

11/9/20

14



The follow 3 screen prints are what you will have on your screen.
] | ] u

Order Details

| Order Number:

32053907 |

| Web Confirmation Mumber:

20647144 |

| PO Number:

CREDIT CARD HOLDER

| Customer Name:

AF'HAP'|

|D|.|sls:|mer Number:

2005 |

| Contact Name:

CONTACT INFO |

|ccmac: Phone:

1-000-000000~F¥:-NUL |

The first set of
information-is the
Order information

| Contact Email:

CONTACT EMAIL

Currency: | USD

|Ijne Total:

$613.00 |

Total Charges:
| rg

$0.00 |

Tax Total: | $0.00

|urder Total:

$613.00 |

| Payment Terms:

CREDIT CARD |

| Freight Terms:

DNA NOT APPLICABLE

| Date Ordered:

28-5EP-2020 |

| Date Received:

24-0CT-2020 |

Service Lab Address |

Fluke Electronics

2 Science Rd. Eldg 4

Glenwood, IL 60425

United States.

Ph Mo: 833.296,9240 Fax MNo: 708.456.9595
Email: GlobalCal@&Aukebiomedical.com

Shipping Address Billing Address

Bill to Customer

Where the unit is to ship to:

This area would be filled out with the
ship to customer name and billing and
shipping address.

The bottom-line area is the headings for
the section below.

Serial Estimated| "~ ——— :
Mumber UOM oo @f\ |5131u5| |5enme Shipment Invoices

15



Unhine HMA - Urder Satus

PROSIM 4739007 EACH| $503.00 17-NOV-2020 Awaiting | | Details | Details Dretails

BNITAL Shipping

SIGHS

SIMULATOR

PROSTM 4739052 EACH| $110.00 17-NOV-2020 Awaiting | | Details | Details Dretails
ST SPO2 Shipping

=

MUOGULE

PROSTM DUMMY | EACH Unreceived | Details |Details | Details
SNITAL

=IONS

SIFIOCATOR

What you have is the list of equipment that was sent in for service on this RMA .
FIRST COLUMN: MODEL NUMBER
SECOND COLUMN; SERIAL NUMBER
THIRD COLUMN: UNIT OF MEASURE
FOURTH COLUMN; PRICE
FIFTH COLUMN: EXPECTED COMPLETION DATE
SIXTH COLUMN: The Status of items 1 and 2, is in the Status Column: in this example it states: Awaiting
Shipment.
(When you see an item with the a “dummy” serial number, it is an item that is due to our internal process).
SEVENTH COLUMN: is the Order Detail for that specific product:
Advises you the calibration and /or repair and the pricing
EIGTH COLUMN: details is the shipment information
NINTH COLUMN: details is the invoice.
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