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Change #1, 311 
On page 58, replace Table 15 with: 

Table -15. Troubleshooting 

Symptom Resolution 

The Analyzer does not show the Top 
Menu. (Does not turn on). 

Connect the Analyzer to Power and make sure the battery 
is charged. 

Press and hold Analyzer power button until product resets 
(12 seconds). 

USB/Wireless connection not working Verify that the Analyzer is on the Main Menu 

The Analyzer fails during the initial 
self-test. 

Contact Fluke Biomedical Technical Support 

The readings are inaccurate. 
Make sure the probes are plugged into the correct plug.  

Make sure the probe calibration factors are correct. 

The Analyzer screen does not 
respond. 

Press and hold Analyzer power button until product resets 
(12 seconds). 
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Change #2, 536 
For Russia only: на стр. 62,  замените “Воздушный поток” c: 

Воздушный поток  
Погрешность ...............±(10 % из V + 0,1) м/сек 

Change #3, 237 
On page 61, under Power, replace the Rechargeable lithium-ion battery, with: 

Rechargeable lithium-ion battery,  
internal...............................7.4 V, 7800 mAh, 58 Wh  

powers the unit for 24 hours with  
sample rate set at 30 seconds 

Change #4a, CK 7/27/20 
 

On Page 16 of the user manual, modify the note after bullet point 3: 
 

Mattresses can have different dimensions. Put the placement pad in the center of the 
mattress and measure to find the center of each quadrant. Typically, the center of each 
mattress quadrant is within the circles on the placement pad. You can make a mark on the 
placement pad for different mattress dimensions. Use the mark to make sure the sensors 
are in the same position each time you do the test. When placing the pucks, move the 
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INCU II from the center of the pad, and place the center puck (puck 5) directly on the 
pad/mattress. 

 
Change #4b, CK 7/27/20 

 
On page 18, change figure 6 to: 

 
Figure 6. Analyzer and Puck Placement. 
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Change #4c, CK 7/27/20 

 
On page 44, change steps e-i per the following (below is new text): 

e. Connect the pucks to the Analyzer. 
f.  Place pucks T1-T5 using the placement pad as a guide (see Figure 6). 
g. Push Test. 

 

Change #4d, CK 7/27/20 
 

On page 46, change step e to the following (below is new text): 
e. Put the puck on the center of the mattress and put the Analyzer off to the side. 

 


