
Upgrade to Peace of Mind 
RaySafe i2 to i3 Trade In FAQ 

 
 
Q: Why isn’t the Real-time Display replaced? 
A: The i2 and i3 Real-time Displays are identical, except for minor updates to the graphical user 
interface. Thus the existing i2 displays are fully compatible with both i2 and i3 Real-time Dosimeters. 
 
Q: How about Dose Viewer? 
A: Dose Viewer needs to be updated in order to support the new dosimeters. The latest version can 
be downloaded here, free of charge: 
http://mediabank.raysafe.com/A/RaySafe+Media+Bank/3064?encoding=UTF-8 
 
Q: Do the new dosimeters require installation or pairing? 
A: No. They are turned on and configured with Dose Viewer, just like the i2 dosimeters. Once they 
have been turned on, they will show up automatically on existing Real-time Displays. 
 
Q: Is the i2 dosimeter cradle used with the new dosimeters? 
A: No, the new dosimeters connect with a USB cable, using a standard micro-USB port. If needed, 
add a micro-USB cable, or a Dose Viewer USB stick (which also includes the cable) to the order: 
 

Item no. Description USD list price EUR list price 

4560097 USB cable 2m, green $23 €18 

4926891 RaySafe Dose Viewer software $32 €27 

 
Q: Can the i3 dosimeter be placed in the old i2 dosimeter rack? 
A: No. If storage racks are required, add the following to the order (each rack has space for 5 
dosimeters): 
 

Item no. Description USD list price EUR list price 

4923927 RaySafe Dosimeter rack $150 €109 

 
Q: Will the dose data look like the i2 dose data? 
A: Yes and no. The format is the exact same, but since the measurement performance is improved, 
the measurements may differ. For example, the sensitivity at low dose rates is increased, which may 
result in higher (i.e. more accurate) recorded dose values. 

http://mediabank.raysafe.com/A/RaySafe+Media+Bank/3064?encoding=UTF-8

